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The functions of this Industrial Placement program are to build to improve the 
technique and experience of the student in in Front Office Department. This Industrial 
Placement program has been started from June 2019 until December 2019 in Hotel 
Century Park Jakarta. The advantage of this Industrial Placement program is to be able to 
learn by practicing it is like working in real hotel. This report is made to finish the course 
curriculum and expectantly can give the specific information about the exercise for the 
readers. During the Industrial Placement, the writer encountered several problems such 
as at the first time, the writer was not fast, not neat, and lack of knowledge. However, 
such problems can be solved by diligently practicing, having the intention to work, and 
also studying seriously. For more information, this report contains specific of procedures 
and workflows during the Industrial Placement. This report explains all the specifics of 
the activities carried out from the beginning of the Industrial Placement until it has 
finished. This information can be used with the implications of giving references or to 
compare Industrial Placement programs or other curriculum courses on college. 
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